June 10, 2021

Addiction Outpatient Treatment Clinic –
Vision and Service Description
Vision:
The Addiction Outpatient Treatment (AOT) Clinic provides evidence-based, trauma informed, culturally safe counselling services to clients with substance use issues who want to reduce or abstain from use.   Clients may or may not have concurrent mental health issues.   AOT endeavors to provide a safe and welcoming space for all participants.  
Working from a biopsychosocialspiritual and client-centered approach, this voluntary service offers group and individual counselling to help people examine the impact of substance use in their lives, reduce harms associated with use, learn and practice skills to support long-term recovery.
Service Model:
The Addiction Outpatient Treatment Clinic is an interdisciplinary team comprised of Bachelor’s and Master’s level counsellors, social workers, addiction medicine physicians, and psychiatrists.  Treatment plans will be developed collaboratively and be centered on the client’s goals for recovery.  While not primarily a crisis response service, some AOT clients experience ongoing crises.  For clients experiencing ongoing crises, counsellors may work with the client and relevant community and Island Health services to create a safety plan.   Clients will be transitioned when goals are met; the client no longer requires AOT; or the client has moved to the maintenance stage of change and can follow-up with community services.  
Target Population:

Adults (19+), whose substance use results in significant impact on daily living with or without mental health issues who want to reduce or eliminate substance use.  Clients are in the late contemplation, preparation or action stages of change and want to engage in counselling from a biopsychosocial spiritual perspective.  
Primary Factors considered in determining priority for AOT service include:
· Severity of impact of substance use on the client’s life 
· Recent overdose or high risk for overdose
· Stage of change – contemplation to action stages

· Willingness and ability to participate in group counselling 

Primary Factors considered in determining priority for Individual Counselling 

Individual counselling is extremely limited and priority will be given to:
· Pregnant and early parenting clients and partners 

· Caregivers for vulnerable adults 

· Clients with a recent overdose or at high risk of overdose

· Clients with co-occurring mental health issues

· Clients unable to attend group counselling 
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