
Help make BC’s health care 
system better!
PVN provides volunteer opportunities to 
make your voice heard and have a real 
impact on improving quality of care.

Patient
Voices
Network



JOIN OUR COMMUNITY

We are patients, families and caregivers working together with 
health care partners to improve our health care system.

Working together results in improved patient safety, better health 
outcomes, reduced health care costs, and better decision-making. It 
leads to better care experiences for patients and care providers. 

YOU CAN MAKE A DIFFERENCE

Together, patients and health care partners know best how to 
improve health care. If you join the Patient Voices Network as a 
Volunteer, you will be able to participate in projects that aim to 
make health care better.

YOU CAN PARTICIPATE IN NUMEROUS WAYS

Each volunteer opportunity is unique and depends on the needs of 
a particular project led by a health care partner. For example, you 
might sit on a working group, help develop a program or resource, or 
share the patient experience with care providers.

Local opportunities will let you improve care in your community, 
while provincial opportunities might impact patients across British 
Columbia. Before participating, you’ll know an opportunity’s time 
requirements as well as whether you will be asked to participate in 
person, through a teleconference or online.

Each volunteer opportunity is a chance to make health care better 
by creating a partnership between patients and health care partners 
that is guided by more information and diverse perspectives. 

WE’LL SUPPORT YOU

You’ll receive training, education and ongoing support so that you 
can have a meaningful impact. You’ll also be able to connect with 
other PVN members, to share experiences and learn from each other.

SIGN UP TODAY!

You can join PVN as a Volunteer, which allows you to receive news 
and also participate in volunteer opportunities. You will receive 
weekly emails that feature new engagements. 

You can also join PVN as a Friend, to receive news about the Network 
and its learning events.

Learn more and sign up at PatientVoicesBC.ca

“The volunteers keep us focused on the patient as the 
centre of all our improvement efforts. Our program is 
much stronger because of their input.”

Agnes Black, Providence Health Care

“My experience as a patient voice contributing to the 
redesign of the pre surgical screening department 
of Royal Inland Hospital was stunning…It was an 
impressive process, and as a patient contributing, I was 
welcomed, heard and appreciated.”

Janet L Whitehead, Volunteer



BC PATIENT SAFETY  
 & QUALITY COUNCIL
Working Together. Accelerating Improvement.

PVN is supported through the: 

Sign up at 
PatientVoicesBC.ca 
or 604.668.8240

PatientVoicesBC
pvn@bcpsqc.ca

604.668.8240
1.877.282.1919
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